
 

 

 

 
Business Challenge 
After serving Dover, Delaware for over twenty years as a law enforcement 
officer, Ralph Taylor started The Buy Guy, a small pest control company. After 
two years, the business has gained an excellent reputation in the Dover 
community, but was in need of brand recognition across the rest of the state. The 
Bug Guy’s passion for service was under-represented through their social media 
presence and website.   
 
Solution 
Planet Ten worked with The Bug Guy to create an attention-grabbing web 
commercial that incorporated humor and high production techniques to make 
their brand stand out against larger national competitors. Planet Ten also 
created a new social media campaign utilizing Facebook and Twitter platforms 
and profile consolidation. The Bug Guy’s new social media pages demonstrated 
an improved social media presence and feature engaging new content.  
 
Results 
The launch of The Bug Guy’s new page has created a platform for their 
customers to actively engage and share their experiences with the company. As 
a result, The Bug Guy has gained a wider reputation and the company is 
expected to double in size within the next twelve to eighteen months.  
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“The exposure 
created by this 
project is taking our 
business to new 
heights... we see 
nothing but good 
things happening as 
a result.” 

 

Small Business Client 

The Bug Guy 

1017 Westview Terrace 

Dover, DE 19904 

302-242-5254 

www.thebugguydelaware.com 

Solution Provider 

Planet Ten 

105 Carson Drive 

Bear, DE 19701 

302-365-0142 

www.planet-ten.com 

Navigate. Connect. Succeed. 

 Objective Impact 
   
  Social Media Overhaul 

 
Facebook page reach grown by 150% 

  
  Create Engaging  
  Web Commercial 

 
20+ shares on Facebook; Reach of 500+ users 

  
 
   Optimize Website / Mobile 

 
Increased website page views by 210% 
 
Mobile page views account for 25% of traffic 
 
Improved search ranking on Google and Bing 

 

 case study 

The	  Delaware	  SBTDC	  is	  a	  unit	  of	  the	  University	  Of	  Delaware's	  Office	  of	  Economic	  
Innovation	  and	  Partnerships	  (OEIP)	  and	  is	  funded	  in	  part	  through	  a	  cooperative	  
agreement	  with	   the	  U.S.	   Small	  Business	  Administration	   (SBA)	  and	   the	   state	  of	  
Delaware. 


